Privacy policies
1. General
This Privacy Policy applies exclusively to the collection and processing of personal data made by Dream
Guincho (DG), a brand owned by Rollingpower lda, and reﬂects the way in which DG will use it, always
and under any circumstances, under the GDPR .
On the DG website you can ﬁnd links to other websites that are unrelated to the DG. The provision of
such links is made in good faith, and the DG cannot be held responsible for the collection and
processing of personal data carried out on these websites, nor be responsible for the accuracy,
credibility and functionality of websites belonging to third parties.
Thus, the provision of links to other websites outside the DG does not imply any assumption of
responsibility in relation to such websites, therefore, this Privacy Policy is not applicable to them.
DG wants to give you as much control as possible over the information that personally identiﬁes you. We
also inform you about the possibility of exercising the rights of access, rectiﬁcation, cancellation and
opposition to the treatment of your personal data. Upon request, DG will: (a) allow you to access your
Personal Information; (b) delete your Personal Information in our Database and (c) correct the Personal
Information that you indicate is incorrect.
To exercise these rights, please send a letter clearly indicating what is required under the GDPR, to the
address indicated.
DG will do everything possible to promptly investigate any complaints regarding our Privacy Policy or the
use of your Personal Information.
2. Personal Information
When you visit our website, no Personal Information about you (including your name, address, telephone
number, or email address) will be collected by us, unless you voluntarily provide it.
By using our site, you agree to and accept all the terms and conditions of our current Privacy Policy, as
explained in this section of the site.
If you do not accept the terms and conditions of this Privacy Policy, we ask that you do not provide DG
with any personal data through this website.
3. Processing of personal data
The DG provides users of its website with the appropriate technical resources so that, in advance, they
can access this Privacy Policy and can give their consent to the DG to proceed with the automatic
processing of their personal data.
Regarding the electronic forms of data collection on the website, except in the ﬁelds where otherwise
indicated, the answers to the questions about personal data are voluntary, without the lack of
contestation implying a loss in the quality or quantity of the corresponding services, unless something
different is indicated.
By voluntarily providing us with personal data, you are authorizing the use of that Personal Information, in
accordance with the terms and conditions of our Privacy Policy.
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The user guarantees that the personal data provided to the DG are true and becomes responsible for
communicating any changes to them.
DG can store and process your personal data to better understand your needs and how we can improve
our products and services. We may also use your personal information to contact you, including
electronically, namely via email, messages for mobile phones or other analogues, for example, to
personalize information about the hobbies we offer you, in order to send marketing materials or
promotion or to respond to your comments or requests for information.
For legal reasons, the DG can and must provide all the information requested by the competent
authorities in accordance with Portuguese law, in the case of the existence of a relevant court order.
Under this assumption, and with the intention of collaborating with justice, the DG can register and
subsequently provide the competent authorities, with the prior presentation of the legally necessary court
order, information regarding the IP address that identiﬁes the user's connection, as well as the exact
time, usernames and passwords, among other data. However, IP addresses and hours of connection
are only recorded on services where there is a suspicion that a user may make an illegal use of them.
We must inform you that your personal data will be entered into an automated personal data ﬁle created
by the DG and under your responsibility, in order to be able to answer your queries. The DG will use
them exclusively for the purposes indicated above.
DG will only disclose your personal information without prior notice if the law requires it or if, in good
faith, it considers that such action is necessary to: (a) comply with the law or the mandates regarding
legal processes affecting DG or the website; (b) protect and defend the property rights of the DG and its
website and (c) act, in urgent circumstances, to protect the personal safety of users of the DG, its
website or the public.
4. Security
DG is committed to treating your Personal Information with the utmost privacy, conﬁdentiality and
security. Through strict security measures applied to automated ﬁles that contain personal data, DG
protects your personal data from loss, misuse, unauthorized access, alteration and destruction of the
same, with all technical means at your ﬁngertips.
However, the user must be aware that security measures on the internet are not impregnable.
Therefore, to the maximum extent permitted by law, we cannot be responsible for any claims. Losses
and damages, including, without limitation, direct, indirect, special, punitive, incidental or consequential
losses or damages incurred by you or any user related to computer fraud, risks or any other infraction or
circumstance in which your information is accessed or disclosed without our express authorization.
Companies outside the DG that have access to your personal data in relation to the services provided to
the DG are obliged to keep the information conﬁdential and are not authorized to use that information for
any purpose other than to provide the services they are providing on behalf of the DG.
5. Minors
DG asks parents or guardians to inform minors about the responsible and safe use of their personal data
when participating in online activities.
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If the minor has provided us with personal data, the parent or guardian of the minor should contact us
via our postal address or e-mail - both available in this Privacy Policy - if he wants us to delete that
information from our records. We will make all reasonable efforts to remove information from the smallest
of our databases.
6. Non-personal information collected automatically
Our Web service automatically collects certain types of non-personal information about the use of our
website that is stored on our servers for exclusively internal purposes, namely to facilitate your visit to our
website, improve your online experience or for purely statistical purposes. access.
Examples of this type of non-personal information include the name of your Internet service provider, the
type of Internet browser or operating system used, as well as the domain name of the website from
which you arrived at our website or advertisement.
When viewing one of our Web pages, certain information may be being collected / stored on your
computer in the form of a "cookie" or similar, which helps us in many different ways, such as, for
example, allowing us to adapt a Web page or a advertisement to your interests and preferences. In most
Internet browsers, it is possible to delete "cookies" from your computer's hard drive, block all "cookies"
or receive a warning before a "cookie" is installed. Please refer to your browser instructions or your
screen's help menu to learn more about how these functions work.
In the case of data transfer to an external service provider, technical and organizational measures that
guarantee a transfer in accordance with the data protection provisions apply.
For more information on non-personal information collected automatically, see “Cookies”
7. Facebook Social Plug-ins
Facebook and Instagram social media plug-ins can be integrated into our web pages. The associated
services come respectively from the companies Facebook Inc. and Instagram, which is a social network
for sharing images and videos owned by Facebook. (or “suppliers”). The Facebook social network is
operated by Facebook Inc., 1601 S California Ave, Palo Alto, CA 94304, USA (“Facebook”). For more
information about Facebook / Instagram plug-ins and how they look, go to:
https://developers.facebook.com/docs/plugins.
To improve the protection of your data, when you visit our web pages these add-ons are implemented
as social buttons. This form of integration ensures that, when accessing one of the pages with these
plug-ins, the user does not automatically connect to the suppliers' servers. The browser only creates a
direct link to the suppliers' servers with the activation of the plug-ins. The content of various plug-ins is
then transmitted from the respective provider directly to the user's browser and subsequently appears
on the screen.
The plug-ins inform the provider about the pages the user has visited. When browsing our website linked
with the Facebook or Instagram username, the supplier can view the user's interests, that is, the type of
information he is accessing.
When making use of these options (when doing a “like” or when writing a comment, for example), this
information will also be transmitted to your Facebook and Instagram user account.
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You can ﬁnd additional information about the collection and use of this data by Facebook and Instagram,
as well as the rights and options available to protect your privacy, at:
Facebook data protection / privacy
Instagram privacy / data protection
To prevent Facebook or Instagram from linking your visit to our site with your user account, you must
close it before visiting our web pages.
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